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Emergency and Crisis Hotlines: 
County Helpline:  Dial 2-1-1 
Dept. of Mental Health Crisis Hotline:  800-491-9099 24/7 
National Suicide Hotline (988): Dial 9-8-8  Available 24/7 
Substance Use Access and Referral Helpline: 844-682-7215 
SAMHSA: 800-729-6686 Available 24/7 
Homeless Services Authority:  800-548-6047 
San Francisco Dept of Social Services:  800-814-0009 
 
NEEDLE EXCHANGE PROGRAMS 
HEPPACs syringe access program:  510-612-3470  

• Tuesdays:  1:30 pm – 3:30 pm (Richmond) 25th & and Mcdonald 
• Tuesdays:  6 pm – 8 pm (Bay Point) 2586 Willow Pass Road. 
• Tuesdays:  6:00 pm – 8:00 pm: (Fruitvale) E.12th and 23rd Ave. 
• Thursdays:  6:00 pm – 8:00 pm: (Deep East Oakland) 100th and Pearmain St. 
• Thursday (Antioch, CA) 210 Fulton Shipyard, 94509 
• Fridays: 10:00 am – 1:30 pm: (West Oakland) 2313 San Pablo Ave. 

San Francisco Needle Exchange Program:  415-312-6306 
6th Street Harm Reduction Center: 117 6th Street San Francisco, CA 94103. 
Oakland Outreach: (510) 710-5991  
Contra Costa Outreach: (341)-688-9739 
 
MEDICAL, MENTAL HEALTH, MAT and HOMELESS SERVICES 

BAART – Bay Area Multiple Locations | (415) 777-9953  

Medication-assisted treatment for opioid addiction including methadone and buprenorphine and 

other detox options. Services Include: Counseling, Addiction education, Life skills education, 

Referral services, HIV/HCV screening, Case management, Coordinated treatment during 

pregnancy, Relapse prevention and discharge planning. 

 

Haight Ashbury Free Clinics, Inc. | Glide African American Extended Family Services:  558 Clayton 

St, San Francisco, CA 94117 | (415) 674-6020; Provides outpatient substance abuse counseling, 

codependency groups, parent reunification, treatment, parenting classes, and one-on-one 

counseling with a harm reduction approach and a spiritual focus. 
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HR 360's Haight Ashbury Free Clinic | 1563 Mission Street, 5th Floor San Francisco, CA, 94103 

Provides people experiencing homelessness, poverty, and addiction with the following kinds of 

healthcare services: Primary care, Dental, Substance use disorder treatment, Mental health 

services. 

Stonewall Project Multiple Locations | (415) 502-5769; (415) 502-1999   

The Stonewall Project is a state-certified drug and alcohol treatment program that provides harm-

reduction based counseling. This service is available to gay, bi, trans men, and men who have sex 

with men who use crystal meth, crack cocaine, powder cocaine, alcohol and/or other drugs.  

Substance use treatment, Substance use counseling, Virtual walk-in substance use support, 

Suboxone. 

Bay Area Networks of Mental Health Clients - Berkeley Drop-In Center: 3234 Adeline Ave., 

Berkeley CA 94703 | (510) 653-3808   

Support groups, transportation assistance, food/clothing vouchers, socialization. Help getting and 

keeping SSI, GA, and other financial benefits. Job counseling, advocacy and rights protection, help 

with money management/payee, substance abuse counseling, medical referrals. Provides 60 

subsidized supportive housing units, housing advocacy/referral/information 

6th Street Harm Reduction Center 117 6th Street San Francisco, CA 94103. 

Our services are free and include safer substance use supplies, injection and syringe disposal 

equipment, overdose prevention training and supplies including naloxone, drug checking (SCOPE), 

harm reduction counseling, MAT opiate replacement therapy (buprenorphine), HIV and STI testing, 

hepatitis C testing and treatment and other counseling services to people who use substances or 

who inject. 

Mon 3 to 7 pm, Tue—Fri, 10 to 7 pm 

TAY SERVICES 

Homeless Youth Alliance (HYA)  Harm reduction supplies, medical care, and linkage to care. 558 

Clayton at Haight | M, W, F 5:30 – 7:30 

Side by Side is a community-based, non-profit organization serving at-risk young people and their 

families Main Phone Line: 415-457-3200 

Side by Side Drop In Center: 810 Fifth Avenue, Ste 100, San Rafael, CA 94901 | 415-870-9298 

 

 

https://www.sfaf.org/services/drug-checking-scope/

